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Eye damage
Some chemicals may also cause eye irritation or burns. Splashes may occur when diluting chemicals or when
cleaning overhead objects. The use of safety glasses or goggles should be encouraged if deemed necessary from
the risk assessment.
Asthma and respiratory problems
Long-term studies have shown that cleaners are at increased risk of developing asthma, chronic bronchitis and
other respiratory problems. If sprays are used during cleaning, or mists are created i.e. when using a pressure-
washer, there is an increased risk of inhaling substances. 
Asthma
Asthma is defined as an allergic reaction which causes chronic inflammation of the airways (bronchial tubes) that
causes swelling and narrowing (constriction) of the airways resulting in difficulty breathing. Asthma related to the
workplace can be categorised into Workplace aggravated asthma and Occupational asthma:
Work aggravated asthma
Employees with work aggravated asthma will usually have a history of pre- existing asthma. They may still be 
symptomatic (on going use of medication) or may not have had an episode since childhood. 
These employees may get wheezy or complain of shortness of breath in work and may have to use their asthma 
relieving medication. The problem can often be eliminated by improving the work environment (ventilation) or 
avoiding the irritant by preventing the employees exposure to the irritant.
Occupational Asthma
Occupational asthma is caused as a direct result of workplace exposure. There are two forms of occupational 
asthma:
Irritant Induced Occupational Asthma: 
This usually develops after a single, very high exposure to an irritant chemical. It is a direct “burn” effect on the
airways and is not related to the immune system. Examples of causal agents include ammonia, acids and smoke. 
Safety in Contract Cleaning
Chemical and Biological Safety Guidance for Employers and Employees
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