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What is an employer required to do?
The employer must ensure a safe working environment for their staff in the different work locations that cleaners
may be involved in. The employer should have or provide the following:
• An up to date Safety Statement.
• A written Risk Assessment for all work locations where cleaning activities are involved.
• A system to manage all chemicals which are used in the cleaning process i.e maintaining a list or inventory of 
all chemicals used and disposing safely of un-used or expired chemicals.
• A policy of purchasing less harmful chemicals where possible or replacing more harmful chemicals with less 
harmful ones.
• Safety Data Sheets for all chemicals handled and a means of training staff on the hazards and precautions to 
take on handling and use of chemicals. 
• Information, instruction and training for staff on risk assessments.
• Make available appropriate health surveillance where required.
What do employees need to know?
Employees should be familiar with the hazards in each 
workplace and the control measures to take to keep 
themselves safe. This is all contained in the Risk Assessment. 
Workers who handle cleaning chemicals should be familiar with
the hazards of the chemicals and the precautions to take when 
handling them. This includes the use of any personal protective 
equipment. Employees should also be vigilant for any signs of 
dry skin, dermatitis or respiratory problems and report these to 
their employer as soon as possible.
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